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1.0  Introduction 

The Anti Money Laundering & Terrorist Financing Manual provides for policies and 
procedures, which have been approved by senior management, documents the 
internal controls and procedures that must be adhered to by all Financial Advisors, 
Employees, Supervisors and Senior Management to ensure compliance with the 
Rules, By-laws and Policies of the MFDA and applicable securities legislation 
including detecting and deterring money laundering and financing of terrorist and 
criminal activity.  
 
This manual is made available to all Financial Advisors, Employees, Supervisors 
and Senior Management and is maintained and updated regularly at head office. 
The most up to date version can be obtained online by visiting the secured site at 
http://gpwealth.ca and clinking through to the “Advisor Services” section. 

2.0  Overview of Money Laundering 

Money laundering is the process used to disguise the source of money or assets 
derived from criminal activity. Profit-motivated crimes span a variety of illegal 
activities from drug trafficking and smuggling to fraud, extortion, and corruption. 
While the techniques for laundering funds vary considerably and are often highly 
intricate, there are generally three stages in the process:  
 
1. Placement: involves placing the proceeds of crime in the financial system  
2. Layering: involves converting the proceeds of crime into another form and 

creating complex layers of financial transactions to disguise the audit trail and 
the source and ownership of funds (e.g., the buying and selling of stocks, 
mutual funds, commodities, or property) 

3. Integration: involves placing the laundered proceeds back in the economy 
under a veil of legitimacy. 

 
While GP Wealth Management Corporation (“GPWM”) is most vulnerable at the 
layering stage of the process every effort must be made to prohibit and actively 
pursue the prevention of money laundering, terrorist financing and any activity that 
facilitates money laundering, terrorist financing or criminal activities. Officers, 
directors, supervisors, employees, financial advisors, and financial advisor staff must 
adhere to the standards set in this policy in preventing the use of products and 
services for money laundering, terrorist financing or other criminal purposes.  

2.1  Compliance with AML and Terrorist Financing 

Supervisory staff is responsible to ensuring compliance with Canada’s Proceeds of 
Crime (Money Laundering) and Terrorist Financing Act and for initiating Suspicious 
Transaction Reports or other required reporting to the appropriate law enforcement 
or regulatory agencies. Any contacts by such agencies related to the policy shall be 
directed to the Compliance Department.  
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The duties for day-to-day operations are the responsibility of the Compliance 
Department. The responsibilities of supervisory staff with respect to the policy 
include, but are not limited to: 
 
(a) the design and implementation of the policy. 
(b) updating the policy as required.  
(c) dissemination of information to officers, employees, financial advisors and 

financial advisor staff. 
(d) providing training.  
(e) monitoring compliance.  
(f) maintaining necessary and appropriate records.  

(g) reporting, when warranted; and  
(h) Independently test the operation against the policy.  

2.2  Covered Products 

Supervisory staff must adhere to the procedures for reviewing all products approved 
for distribution.  

2.3  Account Holder Identification 

2.3.1 Registered Accounts 

It is not a requirement to identify any individuals authorized to give instructions when 
opening a registered plan. Such plans include but not limited to:  
 
(a) a registered retirement savings plan. 
(b) a locked-in retirement plan. 
(c) a group registered retirement savings plan. 
(d) a tax-free savings account. 
(e) a registered education savings plan. 
(f) a registered disability savings plan.  

(g) a profit-sharing plan or a deferred profit-sharing plan if the account is funded 
by the account-holder’s employer. 

2.3.2 Additional General Exceptions to Account Holder Identification 

If supervisory staff has confirmed the identity of an individual account holder, there is 
no need to confirm the account holder’s identity again if the financial advisor 
recognizes the individual, the identification information is on file and there are no 
doubts about the information that was previously used to verify the person’s identity. 
If supervisory staff has any doubts about the identification information previously 
collected, it must identify the individual account holder again. 
 
Once supervisory staff has confirmed the existence of a corporation or other entity, 
confirmed its name, address and the names of its directors, it is not required to 
confirm the same information in the future provided there is no change in the 
information. 
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2.3.3 Non-Registered Accounts 

Identification of all individuals authorized to give instructions on a non-registered 
plan (account), including an entity account, must be ascertained before any 
transaction is carried out. 
 
Supervisory staff shall not approve a New Account Application for a Canadian 
resident client without either a Social Insurance Number (“SIN”) or Business 
Identification Number (“BIN”).  

2.4  Transactions Involving Cash and Cash Equivalents 

All account holder dealings involving cash, virtual currency, traveler’s cheques, and 
bearer bonds are strictly prohibited. GPWM may accept cash equivalents such as 
bank drafts and money orders issued by Canadian Financial Institutions provide the 
source of funds can be ascertained.  

2.5  Electronic Funds Transfers 

GPWM may accept electronic funds transfer-ins, through its banking institution, 
solely for the purposes of purchasing a financial product.  

2.6  Record Keeping 

Supervisory staff are responsible for keeping account opening records (account 
applications) and supporting documents. Additionally, GPWM must maintain the 
following records or ensure ready accessibility to them: 
 
(a) Account-related records created in the normal course of business. 
(b) Account holder statements that GPWM sends to the account holder. 
(c) Suspicious transaction report record. 

 
In addition, supervisory staff is responsible to ensure that the records are properly 
maintained and that Suspicious Transaction Reports are filed as required. All 
records must be maintained for a period of 7 years after the account holder plan is 
closed for any reason.  

2.7  Risk Based Approach 

Supervisory staff uses a risk-based approach to assess potential threats and 
vulnerabilities to money laundering and terrorist financing. The approach 
encompasses at least the following: 
 
(a) Risk assessment 
(b) Risk mitigation 
(c) Account holder identification and beneficial ownership information 
(d) Ongoing monitoring of transactions 
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2.7.1 Identifying and Recording a Politically Exposed Person (PEP) 

A Politically Exposed Domestic Person (PEDP) is an individual or a family member 
(mother, father, child, spouse/common law partner, spouse/common law partner’s 
mother, father, brother, sister, half-brother, half-sister) of an individual who, at a 
given time, holds – or has held within a prescribed period before that time – one of 
the offices or positions in or on behalf of the federal government or a provincial 
government or any of the following: 
 
(a) Governor General, lieutenant governor or head of government. 
(b) member of the Senate or House of Commons or member of the legislature of 

a province. 
(c) deputy minister or equivalent rank. 
(d) ambassador, or attaché or counsellor of an ambassador. 
(e) military office with a rank of general or above. 
(f) president of a corporation that is wholly owned directly by Her Majesty in right 

of Canada or a province. 
(g) head of a government agency. 
(h) judge of an appellate court in a province, the Federal Court of Appeal or the 

Supreme Court of Canada. 
(i) leader or president of a political party represented in a legislature. 
(j) holder of any prescribed office or position. 

(k) mayor, reeve, or other similar chief officer of a municipal or local government. 
 
A Politically Exposed Foreign Person (PEFP) is an individual or a family member 
(mother, father, child, spouse/common law partner, spouse/common law partner’s 
mother, father, brother, sister, half-brother, half-sister) of an individual who holds or 
has ever held one of the following offices or positions in or on behalf of a foreign 
state: 
 
(a) head of state or head of government.  
(b) member of the executive council of government or member of a legislature.  
(c) deputy minister or equivalent rank.  
(d) ambassador, or an ambassador’s attaché or counsellor.  
(e) military officer with a rank of general or higher.  
(f) president of a state-owned company or a bank.  

(g) head of a government agency.  
(h) judge of a supreme court, constitutional court or other court of last resort.  
(i) leader or president of a political party represented in a legislature. 
(j) holder of any prescribed office or position. 

 
Supervisory staff must determine whether an existing account holder or a new 
account holder is a PEP.  
 
Any client identified as a PEP will be flagged as a high-risk client. 
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2.7.2 Identifying and Documenting a Head of an International Organization (HIO) 

The Head of an International Organization (HIO) is a person or a family member 
(mother, father, child, spouse/common law partner, spouse/common law partner’s 
mother, father, brother, sister, half-brother, half-sister) of an individual who, at a 
given time, holds – or has held within a prescribed period before that time – the 
office or position of head of: 
 

1. an international organization that is established by the governments of states;  
2. an institution of an organization established by an international organization 

referred to above; or 
3. an international sports organization 

 
An international organization is an organization set up by the governments of more 
than one country. If the organization was established by means of a formally signed 
agreement between the governments of more than one country, then the head of 
that organization is a HIO. The existence of these organizations is recognized by law 
in their member countries, but the organizations are not seen to be resident 
organizations of any one-member country. 
 
Any client identified as a HIO will be flagged as a high-risk client. 

2.8  Checking the Office of the Superintendent of Financial Institutions Canada 
(OSFI) List 

On a monthly basis, supervisory staff will compare its account holder database with 
the Office of the Superintendent of Financial Institutions Canada’s Terrorism 
Financing List of Names. In the event of a possible match, supervisory staff must 
conduct a further investigation of the account holder’s identification and 
circumstances and bring the issue to the attention of the Chief Compliance Officer, 
who will verify the records. If unable to verify the records, the account holder will be 
frozen, and notes recorded in the account holder file summarizing the research. 
 
Upon notification to the Compliance Department of a match to the OSFI list or 
possible suspicious activity, an investigation will be commenced to determine if a 
report should be made to appropriate law enforcement or regulatory agencies. The 
investigation will include, but not limited to, a review of all available information such 
as account holder history, account history, birth dates and addresses. 
 
Once the records have been verified and a match has been confirmed, the 
Compliance Department will complete a Terrorist Property Report Form and deliver 
the form to FINTRAC within 24 hours of verification.  

2.9  Monitoring and Reporting 

All suspicious transactions or attempted suspicious transactions must be reported 
immediately to the Chief Compliance Officer or Compliance Department. If signs of 
suspicious activity based on certain indicators are determined, then a formal 
investigation will be performed before proceeding with the transaction.  
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If the results of the formal investigation warrant, a report will be filed with Financial 
Transactions Reports Analysis Centre of Canada (FINTRAC) and/or appropriate law 
enforcement and/or regulatory agency. Investigation results must not be disclosed or 
discussed with anyone other than those who have a legitimate need to know. Under 
no circumstances shall an officer, supervisor, employee, financial advisor or financial 
advisor staff disclose or discuss any anti money laundering and terrorist financing 
concern, investigation, notice or Suspicious Transactions Report filing with the 
person(s) subject to such investigation. No action shall be taken against a person for 
making a report in good faith.  
 
All reports must be documented and retained. 

2.10  Training 

All individuals who conduct business on behalf of GP Wealth Management 
Corporation must be provided with training in anti-money laundering and terrorist 
financing prior to engaging in any business activity and after a material change in 
this policy. All such individuals must be provided a copy of this policy. The training 
will include at a minimum: 
 
(a) how to identify suspicious transactions and attempted transactions using 

indicators. 
(b) roles of the officers, employees, financial advisors, financial advisor staff and 

how to perform such duties and responsibilities. 
(c) actions to take once a suspicious or attempted suspicious activity is detected. 
(d) account holder identification. 
(e) record retention. 
(f) consequences for non-compliance with the policy. 

 
Training is provided through presentations, conference calls, and compliance 
memos covering all this policy. All training is documented to include the training 
date, names of persons trained, and mode and location of training. 
 
The Compliance Department will determine the ongoing training requirements and 
ensure written procedures are updated to reflect any changes required in such 
training. In addition, the Compliance Department will maintain evidence of all training 
delivered. 

2.11  Consequences for Non-Compliance 

Money laundering facilitates corruption and can destabilize the economies of 
susceptible countries. There are significant consequences for officers, directors, 
supervisors, employees, financial advisors and financial advisor staff for failing to 
comply with Canada’s legislative requirements, such as: 
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Failure/Activity Consequences Upon Conviction 

 failure to report a suspicious transaction 
or to make a terrorist property report 

Up to 5 years imprisonment, up to a fine of 
$2,000,000 or both 

 failure to report a large electronic funds 
transfer 

A fine of $500,000 for the first offence, 
$1,000,000 for subsequent offences 

 failure to retain records Up to 5 years imprisonment, up to a fine of 
$500,000 or both 

 failure to implement a compliance regime Up to 5 years imprisonment, up to a fine of 
$500,000 or both 

 failure to implement any required element 
of the compliance regime 

Monetary penalty of up to $100,000 for each 
element 

 failure to report the required information, 
by an entity, to senior management within 
30 days after the review of its compliance 
program 

Monetary penalty of up to $100,000 

 failure to provide assistant or information 
during compliance examination 

Up to 5 years imprisonment, up to a fine of 
$500,000 or both 

 disclose the fact that a suspicious report 
was made or disclosing contents of such 
a report with the intent to prejudice a 
criminal investigation 

Up to 2 years imprisonment 

 Minor violation $1 to $1,000 per violation 

3.0  Ascertaining Account Holder Identification 

3.1  Obtaining the Identity of an Individual 

A Financial Advisor must complete a GP New Account Application Form (NAAF) for 
each new plan opened for an account holder and submit all the required information 
and supporting documentation for review and approval. 
 
Supervisory staff will not approve a new plan (account) until the following is received 
at head office for review: 
 
(a) a completed New Account Application Forms signed by the account holder and 

Financial Advisor 
(b) all supporting documents attached to the NAAF 
(c) identification (if required) attached to the NAAF 

3.1.1 Method 1: Government-issued photo identification method 

An Individual Physically Present 
 
A Financial Advisor can verify the identity of an individual, who is physically present, 
by referring to a government-issued photo identification document. The document 
must: 
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(a) be authentic, valid and current. 
(b) be issued by a federal, provincial or territorial government or by a 

foreign government if it is equivalent to a Canadian document. 
(c) indicate the person’s name. 
(d) include a photo of the person. 
(e) include a unique identifying number. 
(f) match the name and appearance of the person being identified. 

 
Photo identification documents issued by municipal governments, Canadian or 
foreign, are not acceptable.  
 
Examples of acceptable photo identification documents: 
 
1. Driver’s Licence issued by a province, territory or Department of National 

Defence (DND 404) 
2. Canadian Passport 
3. Record of Landing 
4. Permanent Resident Card 
5. Old Age Security Card 
6. Secure Certificate of Indian Status 
7. Citizenship Card (issued prior to 2012) 
8. Health card issued by: 
 

(a) British Columbia 
(b) Alberta 
(c) Saskatchewan 
(d) Québec (only if the account holder offers to use it) 
(e) New Brunswick 
(f) Nova Scotia 

(g) Newfoundland & Labrador 
 
9. Provincial or territorial identification card issued by any of the following or their 

successors: 
 

(a) British Columbia Enhanced ID, British Columbia Services Card 
(b) Alberta Photo Identification Card 
(c) Saskatchewan Non-driver photo ID 
(d) Manitoba Enhanced Identification Card 
(e) Ontario Photo Card 
(f) Nova Scotia Identification Card 

(g) Prince Edward Island Voluntary ID 
(h) New Brunswick Photo ID Card 
(i) Newfoundland and Labrador Photo Identification Card 
(j) Northwest Territories General Identification Card 

(k) Nunavut General Identification Card 
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10. Foreign identification, if equivalent to an acceptable type of Canadian 
identification document, for example, Global Entry Card (USA), NEXUS (USA or 
Canada), Foreign passport. 

 
If an account holder wants to use a document other than listed above, consult the 
Chief Compliance Officer or Compliance Department regarding acceptability of the 
document and provide valid reason(s) behind the account holder’s failure to provide 
any of the above documents.  
 

3.1.2 Method 2: Credit file method 

Obtain the account holder’s credit file with the account holder’s authorization. The 
credit file must: 
  

a. contain information that is valid and current. 
b. be from a Canadian credit bureau (credit files from foreign credit bureaus are 

not acceptable). 
c. have been in existence for at least three years. 
d. contain information that is derived from more than one source, i.e., more than 

one tradeline. 
e. match the name, address, and date of birth of the person being identified. 

 
Note: It is possible to request a credit file to verify a person’s identifying information 
that does not include credit assessment. Equifax Canada and TransUnion Canada 
are Canadian credit bureaus that provide credit file information for identification 
purposes. 
 
To use the credit file method, the Financial Advisor must conduct the search at the 
time of verifying a client’s identity. A client cannot provide a copy of their credit file, 
nor can a previously obtained credit file be used. If any of the information provided 
by the client (name, address, date of birth) does not match the information in the 
credit file, the credit file cannot be used to verify the identity of the client. A credit file 
from a different provider (credit bureau or third-party vendor) or a different 
verification method must be used.  
 
On occasion, information found in the credit file may contain a variation on the name 
or a discrepancy in the address that was provided by the client. In these instances, 
the Financial Advisor must determine whether the information on the credit file 
matches the information provided by the client. For example, if there is a slight typo 
in the address or name, the Financial Advisor may determine that the information 
still matches what the client provided. However, if there is a discrepancy in their date 
of birth, it is more likely that the information does not match.  

3.1.3 Method 3: Dual-process method 

A Financial Advisor may verify the identity of a person by using the dual-process 
method consisting of doing any two of the following: 
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 referring to information from a reliable source that includes the person’s name 
and address and confirming that the name and address are those of the 
person. 

 referring to information from a reliable source that includes the person’s name 
and date of birth and confirming that the name and date of birth are those of 
the person. 

 referring to information that includes the person’s name that confirms they 
have a deposit account, a prepaid payment product account, or a credit card 
or other loan account with a financial entity and confirming that information. 

 
The information must be valid and current and come from two different reliable 
sources. The sources can be statements, letters, certificates, form, or other 
information sources that can be provided through an original version or by another 
version of the information’s original format such as a fax, a photocopy/scan or an 
electronic image.  
 
For example, a Financial Advisor can rely on a fax, photocopy/scan or electronic 
image of a government-issued photo identification document as one of the two 
pieces of information required to verify a person’s identity. 
 
The same source type cannot be used twice. For example, bank statements from 
two different banks including the person’s name and address are considered one 
category of information. The possible combinations for this method for a person’s 
name, address, date of birth and financial account include: 
 

 One source that includes a person’s name and address and a different 
reliable resource that includes the person’s name and date of both and 
confirming that the information on both sources matches with the information 
provided by the person. 

 One source that includes a person’s name and address and a different 
reliable resource that includes the person’s name and a financial account 
(specially, a deposit account, a prepayment product account, a credit card 
account or a loan account) and confirming that the information on both 
sources matches with the information provided by the person. 

 One source that includes a person’s name and date of birth and a different 
reliable resource that includes the person’s name and a financial account 
(specially, a deposit account, a prepayment product account, a credit card 
account or a loan account) and confirming that the information on both 
sources matches with the information provided by the person. 

 
If the information does not match the information provided by the person, a Financial 
Advisor cannot rely on it.  
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Examples of reliable sources of information for the dual-process method 
 
Reliable sources of 
information to verify name 
and address 

Reliable sources of 
information to verify name 
and date of birth 

Reliable sources of 
information to verify name 
and confirm a financial 
account 

Issued by a Canadian 
government body: 
 A fax, photocopy/scan or 

electronic image of a 
government-issued photo 
identification document 

 Any statement, form, 
certificate, or other source 
issued by a Canadian 
government body (federal, 
provincial, territorial or 
municipal): 
 Canada Pension 

Plan (CPP) 
statement 

 Property tax 
assessment issued 
by a municipality 

 Provincially issued 
vehicle registration 

 Benefits statement; 
 Federal, provincial, 

territorial, or 
municipal levels 

Issued by other Canadian 
sources: 
 Utility bills (e.g. electricity, 

water, telecommunications) 
 Canada 411 
 Record of Employment 
 Registered investment 

account statements (e.g. 
RRSP, TFSA or RRIF) 

 Canadian credit file that 
has been in existence for 
at least six months 

 Product from a Canadian 
credit bureau or other third 
party containing two trade 
lines in existence for at 
least six months 

 Insurance documents 
(home, auto, life) 

 For a currently enrolled 
student, a transcript or 
documentation issued by a 
school that contains a 
unique reference number 

Issued by a Canadian 
government body: 
 A fax, photocopy/scan or 

electronic image of a 
government-issued photo 
identification document 

 Any statement, form, 
certificate or other source 
issued by a Canadian 
government body (federal, 
provincial, territorial or 
municipal): 
 Birth certificate 
 Marriage certificate 

or government-
issued proof of 
marriage document 
(long form which includes 
date of birth) 

 Divorce document 
 Permanent resident 

card 
 Citizenship 

certificate 
 Temporary driver’s 

licence (non-photo) 
Issued by other Canadian 
sources: 
 Canadian credit file that 

has been in existence for 
at least six months 

 Product from a Canadian 
credit bureau containing 
two trade lines in 
existence for at least six 
months 

 Investment account 
statements (e.g. RRSP, GIC) 

 Insurance documents 
(home, auto, life) 

Issued by a foreign 
government: 
 Travel visa 

Confirm that the person has a 
deposit account, prepaid 
payment product account, 
credit card or loan account by 
means of: 
 Credit card statement 
 Bank statement for deposit 

or chequing accounts 
 Loan account statements 

(e.g. mortgage) 
 Cheque that has been 

processed in the last 
statement period (cleared, 
insufficient funds by a 
financial institution) 

 Telephone call, email, 
letter or other traceable 
means of confirmation 
from the financial entity 
holding the deposit 
account, prepaid payment 
product account, credit 
card or loan account 

 Product from a Canadian 
credit bureau containing 
two trade lines in 
existence for at least six 
months 

 Use of micro-deposits 
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3.1.3 Unacceptable ID 

1. Photocopies of acceptable ID’s listed in section 3.1.1 only. 
2. A birth or baptismal certificate issued by a church.  
3. An identification card issued by an employer for its employee, or a student card 

issued by a school, because these documents are not issued by a federal, 
provincial, or territorial government. 

4. An individual’s provincial health card from Ontario, Manitoba, or Prince Edward 
Island. 

5. Void cheque to setup Pre-Authorized Contributions (PACs). 

3.2  Obtaining the Identity for an Entity 

A Financial Advisor must complete a GP New Account Application Form (NAAF) for 
each new plan opened for an Entity (account holder) and provide all the required 
information and supporting documentation. 
 
Supervisory staff will not approve a new plan (account) until the following is received 
at head office for review: 
 
(a) a completed New Account Application Forms signed by the authorized 

signatory of the Entity (account holder) and Financial Advisor 
(b) all supporting documents attached to the NAAF 
(c) identification (if required) attached to the NAAF 

3.2.1 Confirming the existence of a corporation 

For a corporate account, confirm the existence of the corporation, and its name and 
address by referring to: 
 
1. certificate of incorporation. 
2. a record that is filed annually under provincial securities legislation. 
3. the most recent version of any other record that confirms existence of the 

corporation and contains its name and address and the names of its directors, 
such as a certificate of active corporate status, the corporation’s published 
annual report signed by an audit firm, or a letter or notice of assessment for the 
corporation from a municipal, provincial, territorial, or federal government.  

 
The record referred to must be authentic, valid, and current. 
 
Additionally, obtain the following information by completing Entity Director/Owner 
Information sheet: 
 
1. the name and occupation of ALL directors of the corporation. 
2. the name, address, and occupation of all individuals who directly or indirectly 

own or control 25% or more of the shares of the corporation (beneficial owners). 
 
To confirm names of corporate directors, the application of incorporation or 
corporate resolutions mentioning the individuals’ names may be referred to. A 
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Financial Advisor may obtain a corporation’s name and address and the names of its 
directors from a publicly accessible database, such as a provincial or federal 
database like the Corporations Canada database, or a corporation search and 
registration service through subscription.  

3.2.2 Confirming the existence of an entity other than a corporation 

To confirm the existence of an entity other than a corporation, refer to a partnership 
agreement, articles of association or the most recent version of any other record that 
confirms its existence and contains its name and address.  
 
The record referred to must be authentic, valid, and current.  
 
Obtain the name, address, and occupation of all individuals who directly or indirectly 
own or control 25% or more of the entity (beneficial owners) by completing an Entity 
Director/Owner Information Sheet. 
 
Ascertain identifications of all individuals authorized to provide instructions on an 
entity account.  
 
Supervisory staff may not be required to verify the identity of a corporation or other 
entity for subsequent transactions or activities, as required, if supervisory staff has 
already verified their identity using: 
 
(a) One of the methods in this manual. 
(b) Confirmed the corporation’s or entity’s existence previously in accordance 

with the PCMLTFR and complied with the related record keeping provision. 
(c) And have no doubts about the information that was previously used. 

3.3  Third Parties 

When completing a New Account Application Form, the Financial Advisor must 
determine if a third-party controls or benefits from the assets in the Plan. Complete a 
Third-Party Determination Statement if a third party is involved or if there is 
reasonable suspicion that a third party is involved. Ascertain the third party’s 
identification when there is certainty of third party’s involvement. The third party can 
be an individual or an entity.   
 
Do not open a non-registered plan (account) if the account holder fails to provide an 
acceptable identification document. Analyze the information provided by the account 
holder to determine if there are any logical inconsistencies in the information. 
Document the identification information provided by the account holder, the method 
used, unique identifier, expiry date (if any). Do not open a plan (account) for a non-
resident individual without a face-to-face meeting between the individual and a 
financial advisor. 
 
If an account holder either refuses to provide any information required to open an 
account or place a transaction when requested, or appears to have intentionally 
provided misleading information, a financial advisor must immediately notify 
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supervisory staff. Supervisory staff will assess the issue or refer the issue to the 
Chief Compliance Officer for further consultations.  

3.4  KYC Update 

A financial advisor must ask an account holder if they are a PEP or HIO whenever 
there is a change in the account holder’s (i) marital status (ii) occupation.  
If an existing account holder is determined to be a PEP or HIO, treat the existing 
plan (account) as a new plan (account). If the GP NAAF on file is not the most recent 
version, complete the most recent version and obtain supporting 
documents/information for re-approval.  

3.5  Business Relationships 

A business relationship is any relationship GPWM has with an account holder to 
conduct financial transactions or provide services related to those transactions. A 
business relationship is established as soon as the intention to provide these 
services is clear to the account holder. 
 
The purpose and intended nature of the business relationship shall be determined 
and recorded at the initial meeting. Unless indicated otherwise, investment counsel 
is the purpose of the business relationship. 

4.0  Reviewing Transactions 

4.1 Assessing a Suspicious Transaction 

An attempted transaction is an incomplete transaction that an account holder 
intended to conduct and took some form of action, including negotiations or 
discussions to conduct the transaction and involves concrete measures taken by 
either GPWM or the account holder.  
 
Evaluate a transaction or an attempted transaction in terms of what seems 
appropriate and within normal practices of GPWM’s business based on Know Your 
Client (KYC) information when a transaction or an attempted transaction gives rise 
to discomfort, apprehension or mistrust. Assess the suspicion based on a 
reasonable evaluation of all circumstances surrounding the transaction, and relevant 
factors, including the knowledge of the account holder’s business, financial history, 
background, behaviour and indicators mentioned below. 
 

4.1.1 Person or entity identification indicators 

 
1. There is an inability to properly identify the client or there are questions 

surrounding the client's identity. 
2. When opening an account, the client refuses or tries to avoid providing 

information required, or provides information that is misleading, vague, or 
difficult to verify. 
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3. The client refuses to provide information regarding the beneficial owners of an 
entity, or provides information that is false, misleading, or substantially 
incorrect. 

4. The identification document presented by the client cannot be authenticated. 
5. There are inconsistencies in the identification documents or different 

identifiers provided by the client, such as name, address, date of birth or 
phone number. 

6. Client produces seemingly false identification or identification that appears to 
be counterfeited, altered or inaccurate. 

7. Client displays a pattern of name variations from one transaction to another or 
uses aliases. 

8. Client alters the transaction after being asked for identity documents. 
9. The client provides only a non-civic address or disguises a post office box as 

a civic address for the purpose of concealing their physical residence. 
10. Common identifiers (e.g., addresses, phone numbers, etc.) are used by 

multiple clients that do not appear to be related. 
11. Common identifiers (e.g., addresses, phone numbers, etc.) are used by 

multiple clients conducting similar transactions. 
12. Transactions involve persons or entities identified by the media or law 

enforcement and/or intelligence agencies as being linked to criminal activities. 
13. Attempts to verify the information provided by a new or prospective client are 

difficult 

4.1.2 Client Behaviour Indicators 

1. Account holder makes statements about involvement in criminal activities. 
2. Account holder conducts transactions at different physical locations or 

approaches different employees. 
3. Evidence of untruthfulness on behalf of the client (e.g., providing false or 

misleading information). 
4. Client exhibits nervous behaviour. 
5. The client refuses to provide information when required or is reluctant to 

provide information. 
6. Client has a defensive stance to questioning. 
7. Client presents confusing details about the transaction or knows few details 

about its purpose. 
8. Client avoids contact with reporting entity employees. 
9. The client refuses to identify a legitimate source of funds or provides 

information that is false, misleading, or substantially incorrect. 
10. The client exhibits a lack of concern about higher-than-normal transaction 

costs or fees. 
11. Client makes enquiries/statements indicating a desire to avoid reporting or 

tries to persuade the reporting entity not to file/maintain required reports. 
12. Insufficient explanation for the source of funds. 
13. Unexplained transfers between the client's products and accounts. 
14. Unexplained transfers by client on an in-and-out basis, or other methods of 

moving funds quickly, such as a cash deposit followed immediately by a wire 
transfer of the funds out. 
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15. Client closes account after an initial deposit is made without a reasonable 
explanation. 

4.1.3 Financial Transactions Related Indicators 

1. The transactional activity far exceeds the projected activity at the time of the 
account opening or the beginning of the relationship. 

2. The transactional activity (level or volume) is inconsistent with the client's 
apparent financial standing, their usual pattern of activities or occupational 
information (e.g. student, unemployed, social assistance, etc.). 

3. The transactional activity is inconsistent with what is expected from a 
declared business (e.g. business account has no normal business-related 
activities, such as the payment of payrolls or invoices). 

4. Client appears to be living beyond their means. 
5. Large and/or rapid movement of funds not commensurate with the client's 

financial profile. 
6. Rounded sum transactions, atypical of what would be expected from the 

client. 
7. Size or type of transactions atypical of what is expected from the client. 
8. Opening accounts when the client's address or employment address is 

outside the local service area without a reasonable explanation. 
9. There is a sudden change in the client's financial profile, pattern of activity or 

transactions. 
10. Client uses notes, monetary instruments, or products and/or services that are 

unusual for such a client. 
11. Activity in investment account is more typical of a bank account. 
12. Investment activity is concentrated in microcap stocks/low-priced securities. 

4.1.4  Products and Services Related Indicators 

1. Holding multiple accounts at several financial institutions for no apparent 
reason. 

2. Suspected use of a personal account for business purposes, or vice-versa. 
3. Client appears to have recently established a series of new relationships with 

different financial entities. 
4. A product and/or service opened on behalf of a person or entity that is 

inconsistent based on what you know about that client. 
5. Accounts used for pass-through activities (e.g., to receive and subsequently 

send funds to beneficiaries). 
6. Use of multiple foreign bank accounts for no apparent reason. 
7. The client has multiple products at the same institution for no apparent 

legitimate purpose. 
8. Frequent and/or atypical transfers between the client's products and accounts 

for no apparent reason. 
9. The same person(s) holds signing authority for accounts held by multiple 

entities where there is no legal reason or sufficient explanation for such an 
arrangement. 
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10. Accounts held by multiple entities either headquartered at the same location 
or having the same directors/signing authorities for no apparent reason. 

4.1.5 Change in Account Activity Indicators 

1. An account has a change in ownership structure with increases in 
transactional activity and no apparent explanation. 

2. An inactive account begins to see financial activity (e.g., deposits, wire 
transfers, withdrawals). 

3. Accounts that receive relevant periodical deposits and are inactive at other 
periods without a logical explanation. 

4. Abrupt change in account activity. 

4.1.6  Transactions and Account Opening Related Indicators 

1. A series of complicated transfers of funds that seems to be an attempt to hide 
the source and intended use of the funds. 

2. Transactions displaying financial connections between persons or entities that 
are not usually connected (e.g., a food importer dealing with an automobile 
parts exporter). 

3. Transaction is unnecessarily complex for its stated purpose. 
4. Client presents notes or financial instruments that are packed, transported or 

wrapped in an uncommon way. 
5. A client's transactions have no apparent business or economic purpose. 
6. Transaction is consistent with a publicly known trend in criminal activity. 
7. Client deposits musty, odd smelling or extremely dirty bills. 
8. Transaction involves a suspected shell entity (an entity that does not have an 

economical or logical reason to exist). 
9. Suspicious pattern emerges from a client's transactions (e.g., transactions 

take place at the same time of day). 
10. Funds transferred in and out of an account on the same day or within a 

relatively short period of time. 

4.1.7 Transactions Below Reporting and Identification Requirements Indicators 

1. GPWM becomes aware of the structuring of deposits at multiple branches or 
institutions. 

2. Client appears to be structuring amounts to avoid client identification or 
reporting thresholds. 

3. Client appears to be collaborating with others to avoid client identification or 
reporting thresholds. 

4. The structuring of deposits through multiple branches of the same financial 
institution or by groups of persons who enter a single branch at the same 
time. 

5. Multiple transactions conducted below the reporting threshold within a short 
period. 

6. Client makes enquiries that would indicate a desire to avoid reporting. 
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7. Client conducts transactions at different physical locations or with different 
representatives in an apparent attempt to avoid detection. 

8. Client exhibits knowledge of reporting thresholds. 

4.1.8 Electronic Funds Transfers and Wire Transfers Related Indicators 

1. Client is unaware of details surrounding incoming wire transfers, such as the 
ordering client details, amounts or reasons. 

2. Client does not appear to know the sender of the wire transfer from whom the 
wire transfer was received, or the recipient to whom they are sending the wire 
transfer. 

3. Client frequents multiple locations utilizing cash, prepaid credit cards or 
money orders/cheques/drafts to send wire transfers overseas. 

4. The client sends wire transfers or receives wire transfers to or from multiple 
beneficiaries that do not correspond to the expected use of the account type 
or business account. 

5. Client is accompanied by persons who appear to be instructing the sending or 
receiving of wire transfers on their behalf. 

6. Client attempts to specify the routing of an international wire transfer. 
7. Client conducts wire transfers that do not include theirs or the beneficiary's 

requisite information. 
8. Client utilizes structured cash transactions to send wire transfers in an effort 

to avoid record keeping requirements. 
9. Funds are deposited or received into several accounts and then consolidated 

into one before transferring the funds outside the country. 
10. Immediately after transferred funds have cleared, the client moves funds, to 

another account or to another person or entity. 
11. Multiple clients have sent wire transfers over a short period of time to the 

same recipient. 
12. Large wire transfers or high volume of wire transfers are conducted or 

received through the account that does not fit the expected pattern of that 
account. 

13. Large and/or frequent wire transfers between senders and receivers with no 
apparent relationship. 

14. Client sending to, or receiving wire transfers from, multiple clients. 

4.1.9 Non-Canadian Jurisdictions Related Indicators 

1. Transactions with jurisdictions that are known to produce or transit drugs or 
precursor chemicals or are sources of other types of criminality. 

2. Transactions with jurisdictions that are known to be at a higher risk of ML/TF. 
3. Transaction/business activity involving locations of concern, which can 

include jurisdictions where there are ongoing conflicts (and periphery areas), 
countries with weak ML/TF controls, or countries with highly secretive banking 
or other transactional laws such as transfer limits set by a government. 

4. Transactions involving any countries deemed high risk or non-cooperative by 
the Financial Action Task Force. 
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4.1.10 Use of Third Party, Nominee and Gatekeeper Indicators 

1. Multiple deposits which are made to an account by non-account holders. 
2. Unrelated parties sending email money transfers or other forms of electronic 

transfers to the same beneficiary with no apparent relation to the recipient or 
no stated purpose for the transfers. 

3. A client conducts a transaction while accompanied, overseen, or directed by 
an unrelated party. 

4. A client makes numerous outgoing payments to unrelated parties shortly after 
they receive incoming funds. 

5. Wire transfers, deposits or payments to or from unrelated parties (foreign or 
domestic). 

6. Client appears to be or states they are acting on behalf of another party. 
7. Account is linked to seemingly unconnected parties. 
8. A person maintains multiple accounts or maintains accounts in the names of 

family members or corporate entities with no apparent business or other 
purpose. 

9. A person or entity other than the stated account holder conducts the majority 
of the transaction activity, which seems unnecessary or excessive. 

10. Client is involved in transactions or account activity that are suspicious; 
however, they refuse or are unable to answer questions related to the 
account or transactions. 

11. Client is involved in transactions that are suspicious but appears unaware of 
being involved in possible ML activities. 

12. Gatekeeper avoids identifying their client or disclosing their client's identity 
when such identification would be normal during the course of a transaction. 

13. Gatekeeper is willing to pay higher fees and seeks to conduct the transaction 
quickly when there is no apparent need for such expediency. 

14. Gatekeeper is utilizing its account for transactions not typical of its business 
(e.g., pass through account, excessive amount of cash, payment to non-
clients or parties of transactions). 

15. Apparent misuse of correspondent accounts by gatekeeper to obscure the 
origin and/or destination of funds. 

4.1.11 Terrorist Financing General Indicators and Examples 

1. Transactions involving certain high-risk jurisdictions such as locations in the 
midst of or in proximity to, armed conflict where terrorist groups operate or 
locations which are subject to weaker ML/TF controls. 

2. An account opened in the name of an entity, a foundation or association, 
which may be linked or involved with a suspected terrorist organization. 

3. The use of funds by a non-profit organization is not consistent with the 
purpose for which it was established. 

4. Raising donations in an unofficial or unregistered manner. 
5. Client identified by media or law enforcement as having travelled, attempted 

or intended to travel to high-risk jurisdictions (including cities or districts of 
concern), specifically countries (and adjacent countries) under conflict and/or 
political instability or known to support terrorist activities and organizations. 
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6. Transactions involve persons or entities identified by media and/or sanctions 
lists as being linked to a terrorist organization or terrorist activities. 

7. Law enforcement information provided which indicates persons or entities 
may be linked to a terrorist organization or terrorist activities. 

8. Client conducted travel-related purchases (e.g., purchase of airline tickets, 
travel visa, passport, etc.) linked to high-risk jurisdictions (including cities or 
districts of concern), specifically countries (and adjacent countries) under 
conflict and/or political instability or known to support terrorist activities and 
organizations. 

9. Person or entity's online presence supports violent extremism or 
radicalization. 

10. Client donates to a cause that is subject to derogatory information that is 
publicly available (e.g., crowdfunding initiative, charity, NPO, NGO, etc.). 

11. Client provides multiple variations on their name, address, phone number or 
additional identifiers. 

4.1.12 Terrorist Financing Securities Dealers Specific Indicators 

1. Accounts that have been inactive suddenly experience large investments that 
are inconsistent with the normal investment practice of the client or their 
financial ability. 

2. Any dealing with another party when the identity of the beneficiary or 
counterparty is undisclosed. 

3. Client attempts to purchase investments with cash. 
4. Client wishes to purchase a number of investments with money orders, 

travellers' cheques, cashier's cheques, bank drafts or other bank instruments, 
especially in amounts that are slightly less than $10,000, where the 
transaction is inconsistent with the normal investment practice of the client or 
their financial ability. 

5. Client uses securities or futures brokerage firm as a place to hold funds that 
are not being used in trading of securities or futures for an extended period of 
time and such activity is inconsistent with the normal investment practice of 
the client or their financial ability. 

6. Client wishes monies received through the sale of shares to be deposited into 
a bank account rather than a trading or brokerage account which is 
inconsistent with the normal practice of the client. 

7. Client frequently makes large investments in stocks, bonds, investment trusts 
or other securities in cash or by cheque within a short period, inconsistent 
with the normal practice of the client. 

8. Client makes large or unusual purchases of securities in cash. 
9. The entry of matching buying and selling of particular securities or futures 

contracts (called match trading), creating the illusion of trading. 
10. Transfers of funds or securities between accounts not known to be related to 

the client. 
11. Several clients open accounts within a short period of time to trade the same 

stock. 
12. Client is an institutional trader that trades large blocks of junior or penny stock 

on behalf of an unidentified party. 



24 | P a g e  

13. Unrelated clients redirect funds toward the same account. 
14. Trades conducted by entities that you know have been named or sanctioned 

by regulators in the past for irregular or inappropriate trading activity. 
15. Transaction of very large dollar size, in contrast with what you know about 

your client. 
16. The client is willing to deposit or invest at rates that are not advantageous or 

competitive. 
17. All principals of client are located outside of Canada. 
18. Client attempts to purchase investments in the name of another party. 
19. Payments made by way of another party's cheques are payable to, or 

endorsed over to, the client. 
20. Transactions made by your employees, or that you know are made by a 

relative of your employee, to benefit unknown parties. 
21. Purchases of shares in other names (i.e., nominee accounts). 
22. Transactions in which clients make settlements with cheques drawn by or 

remittances from, third parties. 
23. Purchasing unusually large amounts of securities or stock certificates in the 

names of persons other than the client. 
24. Client maintains bank accounts and custodian or brokerage accounts at 

offshore banking centres with no explanation by client as to the purpose for 
such relationships. 

25. Proposed transactions are to be funded by international wire payments, 
particularly from countries where there is no effective anti-money-laundering 
system. 

If an activity seems suspicious, a financial advisor must notify GPWM’s Chief 
Compliance Officer or Compliance Department, providing the account holder’s plan 
(account) particulars, transactions and the nature or reason of suspicion. A financial 
advisor may continue dealing with the account holder as normal until informed 
otherwise and would be expected not to inform the account holder of the report or 
suspicion.  

4.2  Transaction Involving Cash or Cash Equivalents 

Supervisory staff and financial advisors cannot accept cash, virtual currency, 
traveller’s cheques or bearer bonds. GPWM supervisory staff and financial advisors 
should request a reason behind an account holder not submitting a personal cheque 
or an entity (account holder) not submitting a corporate cheque or for paying for a 
purchase with electronically transferred funds, bank draft or money order.  

4.3  Reporting Suspicious Transactions 

After determining that a suspicious transaction, or attempted suspicious transaction, 
has occurred, the financial advisor must notify compliance staff or the Chief 
Compliance Officer within 24 hours.  The report must contain all details of the 
transaction, as well as the reason the financial advisor deems it suspicious.  
Compliance staff will review and report suspicious transactions to FINTRAC within 
30 days of receipt.  
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5.0 Record Keeping 

Maintain the following records created in the normal course of business or make 
them readily accessible: 
 
1. Account applications including the GP New Account Application Form and 

any supporting attachments or documents including the identification method 
used, document referred to, unique identifier, and expiry date (if any). 

2. Transaction Forms. 
3. Confirmations of purchases and redemptions. 
4. Limited Trading Authorizations.  
5. Guarantees. 
6. Powers of Attorney.  
7. Any correspondence, including electronic communications, about the 

operation of the account holder plan(s) (accounts). 
8. Account holder statements sent to the account holder. 
9. Third Party Determination Statement, if applicable. 
10. Reasons for not paying for a purchase with personal cheque or for making a 

purchase with electronically transferred funds. 
11. Evidence of establishment of source of funds if the account holder has been 

determined to be a PEP or HIO. 
12. Records demonstrating “reasonable measures” taken, when required, which 

were unsuccessful in obtaining desired information, such as third party, PEP, 
HIO determination. 

   
If a government-issued photo-identification method is used to ascertain a client’s 
identity, maintain the following information: 
 

 the person’s name 
 the date on which a Financial Advisor verified the client’s identity 
 the type of document used, e.g., driver’s licence, passport, etc. 
 the unique identifying number of the document used 
 the jurisdiction (province or state) and country of issue of the document 
 the expiry date of the document, if available 

 
If the credit file method is used to ascertain a client’s identity, the following 
information must be recorded: 
 

 the person’s name 
 the date on which a Financial Advisor consulted or searched the credit file 
 the name of the Canadian credit bureau or third-party vendor as the source 

holding the credit file 
 the client’s credit file number 

 
If the dual-process method is used to ascertain a client’s identity, the following 
information must be recorded: 
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 the person’s name 
 the date of verification of information 
 the names of the two different reliable sources that were used to verify the 

identity of the person 
 the type of information referred to (e.g., a utility statement, a bank statement, 

a marriage licence) 
 the number associated with the information (e.g., account number or if there 

is no account number, a number that is associated with the information, which 
could be a reference number or certificate number, etc.).  

 If information aggregated by a Canadian credit bureau is used and received 
from two distinct sources (tradelines), the Financial Advisor must record the 
account number or number associated to each tradeline, not the aggregator 
(credit bureau) number. 

 
Maintain the following for corporation/entity accounts: 
 
1. Paper record or electronic version of a record – Record or a copy of the paper 

record or an electronic version of the record used to establish the existence of 
the entity and to confirm its name and address.  

2. Record contained in a database – Record that includes the corporation’s 
/entity’s registration number, the type of record referred to and the source of 
the electronic version of the record.   

3. Maintain copies of the part of the official entity records and any amendments 
thereto showing the provisions that relate to the power to bind the entity 
regarding the account. Such records include certificate of incumbency, the 
articles of incorporation, the bylaws of the corporation that set out the officers 
duly authorized to sign on behalf of the corporation, such as the president, 
treasurer, vice-president, comptroller etc., partnership agreement, articles of 
association or any other similar record. 

4. Completed Entity Director/Owner Information Sheet. 
5. Additionally, maintain a copy of the Suspicious Transaction Report when such 

a report is filed with FINTRAC. Maintain all records for 7 (seven) years from 
the day of closing of the account to which they relate.  

6.0 Risk Assessment and Mitigation 

Using “Schedule A” of this policy, the Compliance Committee will assess GPWM’s 
risks to money laundering and terrorist financing and determine steps to mitigate 
such risks. The committee will perform analytic work to review the possibility of 
money laundering or terrorist financing if such a situation is brought to its attention. 
There will be additional monitoring of a plan, if the committee deems it necessary.  
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7.0  Reporting 

7.1 Social Insurance Number 

Do not provide an account holder’s Social Insurance Number to FINTRAC on any 
type of report.  

7.2 Terrorist Property Report 

Supervisory staff will check the names of an account holder in the Client 
Management System (Winfund) against the OSFI issued lists available at 
http://www.osfi-bsif.gc.ca before filing the Monthly Report with the Ontario 
Securities Commission under Section 83.11 of the Criminal Code and under Section 
7 of the Regulations Implementing the United Nations Resolutions on the 
Suppression of Terrorism (RUINRST) and section 5.1 of the United Nations Al-Qaida 
and Taliban Regulations (UNAQTR). If a match is found, supervisory staff must 
investigate the matter further and consult the Compliance Committee if deemed 
necessary. 
 
If a determination is made that GPWM is in control or possession of property that is 
owned by or on behalf of anyone on the list, supervisory staff must report its 
existence to  
 
1. the Ontario Securities Commission (OSC)  
2. notify the existence of property as well as any transactions or proposed 

transactions related to the property to the Royal Canadian Mounted Police 
(RCMP) and Canadian Security Intelligence Service (CSIS)  

3. freeze the account holder’s property, that is, prohibit all transactions including 
redemptions on any plans (accounts).  

7.3 Suspicious Transactions Report 

Take reasonable measures, before reporting a transaction or an attempted 
transaction, to identify the individual who conducted or attempted it. Do not identify 
the individual if  
 
1. already identified and there is no doubt about the identity of the individual; or 
2. if doing so would inform the individual that he/she will be reported. Notify the 

Chief Compliance Officer or Compliance Department of your suspicion and 
reason(s) behind such a suspicion.  

 
If an account holder electronically transfers money into an account, parks such funds 
in a money market fund or other type of investment for a short period of time and 
then asks the investment to be redeemed/cancelled and money to be paid to him/her 
or another party, notify the Chief Compliance Officer or Compliance Department. 
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The Chief Compliance Officer or Compliance Department will investigate the matter 
and file a Suspicious Transaction Report, if deemed necessary, after consultations 
with the Compliance Committee. 

8.0 Testing 

The testing of the policy will be conducted every two years either by an outside third 
party or by an internal officer of GPWM. The following must be reported to the 
Compliance Committee within 30 days of the testing: 
 
(a) the findings of the testing. 
(b) any updates that were made to policies and procedures during the testing 

period. 
(c) the status of implementation of policies and procedures updates. 
 
The report must include a request for a response indicating corrective actions and 
timelines for implementing such actions. 

9.0 Administration 

Supervisory staff is responsible for the administration, revision, interpretation, and 
application of this policy. The policy must be reviewed on earlier of  
 
(a) 2 years from the approval date  
(b) changes in law  
(c) significant non-compliance issues  
(d) addition of products/services types offered by GPWM. 
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10.0 Document Revision History 

All revisions made to this document are tracked in the following table. 
 

Date Author Revision 
June 13, 2008 Mak Sangha Created 

January 12, 2009 Mak Sangha Revised 
August 2, 2011 Paula Sprentz Combine AML Policy Manual with AML Procedure 

Manual 
Change; 1.0 Purpose of Policy to 1.0 Introduction 
Change; 2.0 Policy to 2.0 Overview of Money 
Laundering Policy 
Remove; 5.0 Training moved to 2.10 Training 
Change; 4.0 Transactions to 4.0 Reviewing 
Transactions   

November 27, 
2015 

Paula Sprentz Update; 3.3 Third Parties 
Add; 4.3 Reporting Suspicious Transactions 

July 18, 2016 Paula Sprentz Update; 2.8 Checking the Office of the 
Superintendent of Financial Institutions Canada 
(OSFI) List 
Add; 3.5 Reporting Suspicious Transactions 

June 22, 2017 Paula Sprentz Updated; 2.7.1 Identifying and Recording a Politically 
Exposed Person (PEP) 
Added; 2.7.2 Identifying and Documenting a Head of 
an International Organization (HIO) 
 

November 2, 2021 Mak Sangha Updated; 2.7.1 Identifying and Recording a Politically 
Exposed Person (PEP) 
Updated; 2.11 Consequences for Non-Compliance 
Updated; 3.1 Obtaining the Identity of an Individual 
Updated; 3.1.1 Method 1: Government-issued photo 
identification method 
Updated; 3.1.2 Method 2: Credit file method 
Updated; 3.1.3 Method 3: Dual-process method 
Updated; 3.2.1 Confirming the existence of a 
corporation 
Updated; 3.2.2 Confirming the existence of an entity 
other than a corporation 
Updated; 4.1 Assessing a Suspicious Transaction 
Updated 5.0 Record Keeping 
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Schedule A: Anti-Money Laundering (AML) Risk 
Assessment 
 
GP Wealth Management Corporation is a registered Exempt Market Dealer and Mutual 
Fund Dealer with the Ontario Securities Commission and a member of the Mutual Fund 
Dealers Association (MFDA). As a registered entity, we do not permit cash transactions 
and only allow payments through the Canadian Banking Network in Canada. We consider 
much of our business to be ‘low’ risk as it relates to AML. We perform a supervisory 
review of all financial transactions exceeding $2,500. 
 
The products we distribute, mutual funds, GICs, and government bonds are deemed 
‘low’ in risk as there are AML controls at the financial institutions holding these products 
as well as here at GP Wealth Management Corporation. We only distribute products from 
financial institutions registered in Canada. 
 
Our services, providing financial advice transaction processing and referrals to other 
entities are deemed low risk as advisors are supervised based on proscribed rules and 
regulations that GP Wealth Management must adhere to as a member of the MFDA. 
Referrals are only to firms and individuals that have been approved and sufficient 
controls are in place for the processing of financial transactions. 
 
GP Capital Insurance Agency Ltd. (GPCIA) is a financial services firm registered with the 
Financial Services Commission of Ontario. We are an Associate General Agency (AGA) 
for Life and Accident & Sickness Insurance products distributed through PPI Solutions 
Inc. We are a Managing General Agency (MGA) for all variable insurance contracts and 
segregated fund contracts and distribute and administer these products directly from 
insurance carriers. We do not permit cash transactions and only allow payments through 
the Canadian Banking Network in Canada.  We consider most of our business to be low 
risk. We perform a compliance review for all segregated fund transactions exceeding 
$2,500. 
 
The products we distribute and administer, insurance and segregated funds, are deemed 
low risk as there are AML controls at the insurance carriers holding these products as 
well as here at GPCIA. We only distribute products from financial institutions registered 
in Canada. 
 
Our channels, mutual fund companies, insurance carriers, financial institutions and 
intermediaries (B2B Bank Financial Services Inc) are deemed low risk as all have AML 
controls and must adhere to PCMLTFR. 
 
Our Branch and Sub-Branch offices are in Canadian cities and are deemed low risk 
locations. 
 
Our clients are primarily residents of Canada, which we deem low risk due to the 
location and familiarity with AML regulations. Clients who have moved outside Canada 
are deemed medium risk due to the possibility that we may not be familiar with AML 
controls in their country. We feel these controls adequately mitigate the risk of non-
resident clients. 
 
Our clients are primarily individual investors, which we deem low risk. We have some 
entity accounts, which we deem medium risk due to their increased complexity. We 
believe we have sufficient controls and procedures as required by PCMLTFR, in place to 
manage the increased risk of entity accounts. 
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Risk Assessment Chart 
  Low Medium High 

Products: Mutual Funds X   
 Segregated Funds X   

 Guaranteed Investment Certificates X   
 Insurance (Life, Critical Illness, Disability) X   

 Government Bonds X   
 Exempt Offerings X   
     

Services: Financial Advice X   
 Processing X   
 Referral X   
     

Channels: Mutual Fund Companies X   
 Carrying Dealers X   
 Insurance Carriers X   

 Financial Institutions X   
     

Clients: Canadian Residence X   
 Canadian Residence (PEDP)   X 

 Non-resident  X  
 Non-resident (PEFP)   X 
 Entities  X  

 
 


